
The goal of this work was not to build a predictive model 
but to arrive at a small set of behaviors that correlate with 
self-reported problematic use.

Responses to this question could be more strongly tied 
to cultural norms as well as media narratives about social 
media usage.

The way the survey question for “disagreements or conflicts 
on FB” is worded makes it unclear whether the disagreements 
or conflicts started on the platform, or people simply continue 
their conflicts on the platform. How respondents interpret this 
question could systematically vary with problematic use.

Sleep disruption is measured as “less sleep than you want.”

The question about parenting is not about concern over their 
children’s Facebook use, but about parents' perceptions about 
how their own Facebook use could impact their children - for 
instance, taking time away from their kids.  

Because of the limited validation steps taken in the design 
of the survey instrument, we do not have a strong 
understanding of how respondents across most of the 
countries interpret and understand the survey items used 
to measure problematic use. Between-country comparison 
should be made with caution.

There could be a variety of explanations for the cross-country 
variability found in this study, including:

Estimates are sensitive to which factors are used in weighting. 
A limited set of factors were used in this study; the inclusion of 
additional factors may lead to changes in the estimates.

Within different cultures, correlations between problematic 
use indicators may be driven by shared cultural perceptions 
of the outcomes rather than the dynamics of problematic 
use itself. 

We would expect to see people report these issues based on 
the study’s purposefully expansive definition of problematic 
use, because these issues are included in that definition.

Prior research indicated that high PU users spent more 
time messaging and viewing profiles. This finding may not 
indicate that high PU users check Facebook compulsively 
and instead it may just be a natural go-between for other 
parts of the app visited.

People who use the site more are in more groups, follow more 
pages, and so on. Therefore the relationship between 
inventory coming from groups and pages and problematic use 
may not be because of exposure to these types of content.

This study was not designed to measure the causal link 
between problematic use and real-world harms.

People who are more engaged or follow more groups likely 
have more notifications to respond to in the first place.

These numbers are based on self reported information, and 
it is not clear if there is actual evidence for these reported 
negative outcomes.

This study is not designed to be representative of the parent 
population on Facebook in each country.

It is worth noting that the wording of the questions used in 
this more expansive view of problematic use assume that 
people experience the issues (E.g., "How often do you find 
it difficult to manage the amount of time you spend on 
Facebook?"). This could lead to an inflation of estimates 
over other approaches to measurement.

Our goal was not to clinically assess anyone and target that 
specific group of people. We also widened the definition of 
"problematic use" in this study to ensure a better experience 
for a larger group of people rather than for people 
experiencing an acute condition. By definition we will then find 
a higher percentage of problematic use across countries.

All the below factors are self-reported, and are based 
on self-perception and thus subject to attribution errors. 
The interpretation of these factors will inherently vary 
between individuals, and based on how the question is 
worded. As above, these questions also presume a negative 
experience, and we don’t know how these experiences and 
Facebook use are linked - for instance, whether someone 
experiences disrupted sleep and so they use Facebook, or 
whether Facebook use disrupts their sleep. Responses may 
be driven by a combination of personal experiences and 
cultural norms or expectations.

Different studies vary in estimates of problematic use because 
of different assumptions about the definitions of problematic 
use, and differences in questions and analytical approaches. 
There is no consensus in how problematic use should be 
measured - either in industry or by academia. In this case, the 
Cheng, Burke, and Goetz Davis study used different survey 
items and operationalizations to construct their measures 
than what is presented in this document.

The bullets below are a literature review and not based on 
Facebook research. They provide a lot of important caveats 
to understanding the study.

There isn't one way to define or measure problematic use - this 
study represents one effort to establish a measurement using 
an intentional wide definition. We have continued refining the 
way we think about this topic over the past two years.

Some may stem from cultural differences. 
For example, some cultures, especially newer adopters 
of social media, may have greater concerns over how 
tech use may affect them. 

For some people, especially in the developing world, 
using Facebook is considered to be the whole of the 
internet. That could increase the prevalence of 
problematic use attributed to Facebook.




