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How much of the
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did people appeal?
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actioned, how much did we find
before users reported it?

How much content did
we take action on?

How prevalent were views
of violations on Facebook?

Community Standards

2019 2020 2019 2020 2019 2020 2019 2020 2019 2020
Enforcement Report
September 2020 Q4 a1 Q2 Q4 Qi Q2 Q3 Q4 Ql Q2 Q3 Q4 Qi Q2 Q3 Q4 Qt Q2 Q3
38.9M 39.5M 35.8M 36.7M 99:1% 99.2% 98.4% 98.2% 665K 613K
Adult Nudity & 2.8M 2.3M
B 14.8K 531K 25.2K 107K :
393.5K
3.5M 697.5K
i 28\ 2.3M 2.4M 9 552.6K
Bullying & Harassment - - 16.1% N 26.4% 88.3K 65.9K
A% 15.6% 13.3% 435K
600 146K 5K 16K e Gl
13.3M 12.4M 99.7% 99.5% 99.2% 99.4%
Child Nudity & V\;e est'\mt:ttehlr;ut \?55 tdhcm o.gs%dol (\;‘\ews werte - 8.6M 9.5M _ 72.8K S5k 4.4K
of content that violated our standards agains - 37K
Sexual Exploitation Child Nudity and Sexual Exploitation. - -
[ 0 300 =il 200 100 1.3K
LM ) 96.7% 96.9% 97.5% 232.9K 133.6K 123.4K
Dangerous Organizations: 4M 4M 89.6% 191.8K seok 537K
Organized Hate 1.6M 215K : 13K
| 600 - N 1.6K
7.6M 87M 9.7M 99% 90.2% 99.6% 99.7% 236K 533K
e We estimate that less than 0.05% of views were 6.3M & : 181.6K 288.1K
_ll?onge'rous Organizations: of content that violated our standards against _ 199K 1257k
errorism ism. .
99.5% 99.7% 99.6% 99.3%
178
We estimate that fake accounts represented 1.5 138
Fake Accounts approximately 5% of our worldwide monthly active users 118 - -
22.5M 224M 80.9% 89.3% 94.7% 94.7% 1.2M sk 232.4K
= 1™ .
734K
Hate Speech 5.5M 9.5M 200K 41K 59.6K
s — 20K g Gk
208 99.9% 99.9% 99.8% 99.9% sem 04.5M reont
1.98 1.98 - -
Spam 1.4B 2.2M so 31.6M 437M
oM 98.4% 99.1% 08.1% 06.0% 165.3K 122.4K 747K 82.9K
y . 7.9M o -9% -
. We estimate that less than 0.05% of views were 51.9K 467K
Regulated Goods: of content that violated our standards against 5.8M 47M 45K 27.8K
oo = — I sk 5.
92.9%
. 911% 91.8% 91.5% 150.5K
Regulated Goods: We estimate that less than 0.05% of views were 2.2V 1.4M 13M 109.2K 12.5K 91K
) : of content that violated our standards against . : 11M - 45K : 77K
Firearms I N - - ' —
] |
51M 97.9% 97.6% 98% 98% 57.6K 10.7K
We estimate that less than 0.05% of views were
Suicide & Self-Injury gLTC?g;eg:éhsélxaﬁtyeyé our standards against 17M o1k 1.3M 21.5K 3.9K
— — I 0 0 300 200 100 100
34.8M 99.3% 99% 99.5% 99.5% 608.5K 119.4K
25.4M 19.2M 4811K
Violent & Graphic Content 15M - 700
- 700 500 15K 200 100 700

FACEBOOK

Facebook is developing metrics, not shown here, and will share them as soon as meaningful and accurate measures and related data are available
Note: Due to a temporary reduction in our content review capacity as a result of COVID-19, our ability to offer users the option to appeal and measure prevalence was impacted in some areas for Q2 2020 - Q3 2020.
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